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Note: iPod/iPhone compatibility 
 
iPhone 3G – 8GB, 16GB 
IPod touch 2nd generation – 8GB, 16GB, 32GB 
iPod nano 4th generation (video) - 8GB, 16GB 
iPod classic – 120GB 
iPod touch 1st generation - 8GB, 16GB, 32GB 
iPod nano 3rd generation (video) – 4GB, 8GB 
iPod classic – 80GB, 160GB 
iPod nano 2nd generation (aluminium) – 2GB, 4GB, 8GB 
iPod 5th generation (video) – 30GB 
iPod nano 1st generation – 1GB, 2GB, 4GB 
 

 
 

Frequently Asked Questions (FAQs) 
 

1. What is included in the box? 
 
• iStand notebook media center. 
• Wireless keyboard 
• Wireless Laser Mouse. 
• Nano USB receiver. 
• USB cable. 
• Installation CD 
• Inserts for iPod or iPhone (3) 
• AC Adapter 
• 3AA Energizer Batteries. 
• User manual. 
• Quick start guide 

 
 



2. What are the system requirements? 
 
Mac 
• OS X 10.5 later 
• CD-Rom drive 
• 1 USB port 
 
3. What are the features? 
 
iStand Notebook Media Center 
 
•  Play and charge & sync iPod or iPhone with iTunes 
•  High performance speakers 
• Touch sensitive volume controls 
• 2 Hi-Speed USB 2.0 ports 
• 3 adjustable positions 
• Elevate your notebook's display for viewing comfort 
• Provides natural airflow under notebook to prevent overheating 
• Sleek & stylish design 
• Fits all 13" to 15.5" notebooks. 
• illuminated touch sensitive controls allow you to adjust the stand's speaker 

volume with the glide of a finger.  
 
     Wireless Keyboard and Laser Mouse 
 

• Plug-n-Play no syncing needed 
• 2.4 GHz wireless frequency 
• Quick launch hot keys & media controls 
• One touch keys launch iTunes iChat Safari iCal & more 
• Function keys offer access to Dashboard, Expose and media controls 
• Keyboard built-in scroll wheel 
• scissor type notebook keycaps 
• keyboard & mouse LED low battery indicators 
• high resolution laser mouse 
• stowable USB nano receiver 
• power saving On/Off switch 

 
4. Where can I download the latest driver?  

 
Visit www.life-works.com/drivers 

 
5. Where can I find warranty information? 

 
Visit www.life-works.com/warranty  
 
6. How to install the software? 



 
If you have not installed the keyboard driver software (as described in GET 
Started) you will need to do so to take the advantage of all features available 
with your Keyboard. 
 
• Insert installation CD. 
• Double click the iHome keyboard icon, the installation software will open. 
• When Welcome screen displays, click Continue. 
• Click Install to install driver in default location. 
• Type your password if asked to do so 
• When prompted, Click Continue Installation. 
• Click Continue again 
• Click Restart to restart your computer. 
 

    7. How to change notebook stand angle? 
 
       Remove your notebook before adjusting the angle. (You do not need to        
disconnect the USB cable.) 
 

• Press and hold angle adjustment button.           
• Rotate stand                                                                                                                                                                                                                                                                                 

You can change the angel to 1 of 3 positions15°, 30° or 45°. 
• Release adjustment button to lock stand into place 
• Place notebook into stand. 

 
Warning: Stand must be connected to AC Adapter at all times when in use. 
 
 

6. How to use the iStand media center? 
 

• Change notebook stand angle 
• Press and hold angle adjustment button. 
 
 

 
• Rotate stand, you can change the angle to one of 3 positions: 15, 30, 45 

degrees. 
 



 
 
• Release adjustment button to lock stand into place. 
• Place notebook into stand. 
 

 
 

• WARNING: Stand must be connected to the AC adapter at 
all the times when in use. 

 
 

8. How to dock your iPod or iPhone? 
 
• Position inserts. 
• Dock iPod or iPhone 
• Press power button 

 



 
 
9. How to play audio from iPod or iPhone? 

 

        Your iStand notebook media center is designed to play, sync and charge 
your   iPod or iPhone with iTunes® when connected to your notebook.  
 
      You can also select and play music, videos or podcasts directly from your 
iPod or iPhone through your high-performance speakers. 

 
• Place iPod or iPhone in dock. 
• Turn on the notebook stand power 

• From itunes click the  icon to eject iPod or iPhone. 
 
• Use controls on iPod or iPhone to select and play audio through notebook 

stand speakers. 
 
Note: You can also use the stand to play content form your iPod or iPhone when 
your notebook is connected. 
 
10.  How to adjust the volume from the media stand? 
 

        Slide your finger across the touch-sensitive illuminated volume control to    
adjust volume—left to lower, right to increase.  
 
Note: To go from minimum to maximum volume or back again, swipe twice. 
 
11.  What are the keys on your keyboard? 
 



 
 
 

 
 
 

  



 
12.  How to use the mouse horizontally and vertically? 

 
• Roll the wheel up and down to scroll vertically. 
• Roll the wheel left or right to scroll horizontally. 
 

 
Troubleshooting Steps 

 
   1.      iPod or iPhone does not charge? 
 
•        Ensure AC adapter is connected. 
•        Ensure the iPod or iPhone is seated correctly. 

 
2.     iPod or iPhone does not Sync? 
 
•  Ensure AC adapter is connected. 
•  Ensure USB cable is connected to stand and notebook. 
•  Ensure notebook stand power is on. 

 
•        Ensure the iPod or iPhone is seated correctly. 
•  Ensure the iTunes is open. 



        3.  iPod or iPhone does not play.? 

• Ensure notebook stand power is on. 
 

• Ensure the iPod or iPhone is seated correctly. 
 

• Ensure AC adapter is connected. 
 

• Eject iPod or iPhone from iTunes. 
 
4. USB ports do not work. 
 

• Ensure USB cable is connected.  
• Ensure AC adapter is connected. 

 
4. Mac application keys does not work. 
 
•  Uninstall and reinstall the Drivers (refer installation of Software). 
•  Ensure that the program you want to launch is in the application folder. 

 
5. Keyboard or Mouse doesn’t work 
 

• Ensure the nano USB receiver is connected. 
•  Connect the nano USB receiver to a different USB port. 
•  Check that the batteries are inserted correctly. 
•  Move the mouse or keyboard closer to the nano USB receiver. 
•  Ensure the laser sensor on the bottom of the mouse is clean. 
•  Install fresh batteries. 

 
6. Keyboard or Mouse low battery indicator (red light flashing). 

 
         Install fresh batteries. 
 
 
 
 
 
 
 
 
 
 

Product operating Tips 
 
 



•  Always connect the supplied AC adapter when using the iStand 
notebook media center. 

 
•  Always remove the notebook from the stand before adjusting the 

angle. 
 
•  You can play music from iPod or iPhone without a computer. 
 
•  Use one of the included inserts to make your iPod or iPhone fit 

securely in the dock. 
 
•  Your mouse and keyboard will operate as far as 30 ft. (10m) from your 

computer. 
 
•  To save battery power, turn off the mouse when not in use, 
 
•  Store the nano USB receiver under the mouse battery cover for travel 

or when not in use. 
 

 
 

 
 
 

 

 

 

 


